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EPC/HIP Instruction Form
I agree to the payment terms and conditions as laid out on the last page of this document. 
Right click the box select properties then select checked as the default value.
 FORMCHECKBOX 

Please fill in the following form, and email it to us at  instruction@movegreener.com
You should also keep a copy for your own records.
Date                              
	ABOUT THE PROPERTY FOR WHICH YOU REQUIRE THE EPC/HIP

	1.
	Full address and post code of the property

	
	               

	2.
	Number of bedrooms

	
	               

	3.
	Property value

	
	 £            

	4.
	Is the property thatched, listed or have any unusual characteristics?

	
	               

	5.
	Is or will the property be Freehold, Common hold or Leasehold?

	
	                 

	6.
	Is the property a flat (incl. maisonette) or a house (incl. bungalow)?

	
	                 

	7.
	If it is a flat, what type of building is it in? Purpose built block / Converted house or Conversion of commercial premises.

	
	                 

	8.
	The title to the interest in the property being sold? Unregistered or Registered at Land Registry

	
	                 

	9.
	Who is selling the property?  (A)The owner, (B)A representative with the authority to sell the property for an owner that has died (C)A representative with the authority to sell the property for a living owner i.e. power of attorney (D)Other – please give details

	
	                 

	10.
	The property is being sold with (A)Vacant possession (B)Subject to occupation where one or more properties in a subdivided building are marketed for sale as a single property, but at least one is with vacant possession (for example, a house which is vacant but sold with an occupied annexe)

	
	                 

	11.
	Do you require a HIP including the EPC or just the EPC?

	
	               

	N.B. If you require any of the voluntary searches listed on our website please phone for details

	ABOUT YOU

	12.
	Your email address

	
	                 

	12.
	Full name

	
	               

	13.
	Company name

	
	                 

	14.
	Contact telephone number

	
	               

	15.
	Your preferred payment method

	
	               

	16.
	Billing and postal address for the EPC/HIP (if different from above)

	
	               


Move Greener ltd     01604 468660
Payment Terms & Conditions
All Energy Performance Certificates and Home Information Packs remain the property of Move Greener ltd until full payment has been received. 

Once payment has been received the HIP and/or EPC become the property of the payee to use for the marketing and/or sale of the property privately or through any other means. 

The Energy Performance Certificate and/or Home Information Pack will be charged on the rates stated on the prices page at www.movegreener.com for the amount of bedrooms and/or property value stipulated on the instruction to Move Greener ltd unless stated otherwise on the quotation.

If the property is (within a 12 month period and having had no extensions, loft/garage conversions or rooms added) advertised for sale or rent with the sale or rent advertising stating more bedrooms than was stated on the EPC and/or HIP instruction to Move greener ltd, we reserve the right to charge £30 for each additional bedroom not disclosed to us on the instruction. For example but not limited to your instruction to us to carry out an EPC and/or HIP stating 3 bedrooms and a study and therefore charged at the 3 bedroom rate but your sale or rental advertising states 4 bedrooms where the 4th bedroom was stated to us as being a study. 

The same principle applies to the stated property value at time of instruction to Move Greener ltd to carry out an EPC and/or HIP, if it is stated to us that the property value is less than £395,000.00 but the property is then advertised (within a period of 30 days) for £395,00.00 or higher Move Greener ltd reserve the right to charge the additional amount outstanding relating to percentage of property value depending on service provided EPC or HIP. 

(A) The (additional) amount charged will be liable for payment within 7 days from the date of the invoice. If, despite reminders you have still not paid any amount outstanding after 60 days, then Move Greener ltd reserves the right to add a charge of £400 to the outstanding amount to cover debt collection administration. 

We aim to complete the site survey within 1-2 hours, however it is impossible to quote an exact time scale for the survey due to the complexity of the system relating to different build types and property characteristics. Once we have been instructed and have arrived at the property at the time and date mutually agreed, if we are asked to leave the property early because the survey is taking longer than you the customer imagined it would take we will not be able to produce the Energy Performance Certificate due to incomplete data therefore you will not receive the EPC. In this case the full amount will still be charged for the EPC. The full amount will be liable for payment within 7 days from the date of the invoice. If, despite reminders you have still not paid any amount outstanding after 60 days, then Move Greener ltd reserves the right to add a charge of £400 to the outstanding amount to cover debt collection administration. 

Electronically delivered copies of the EPC £5.00, delivered after payment has been received.

Paper copies of HIP will be charged at £15.00  to cover printing & postage and posted after payment has been received. Prices are subject to change in the future and will be shown on our website.

Any cancellations must be received by us in writing by post or email no later than 24 hours prior to instruction. Cancellations made later then 24 hours prior to instruction will be charged at 50% of full payment for instruction. Cancellations made on the day of instruction will be charged at full cost and item (A) will apply. 

Discounted prices can be arranged for multiple instructions. 

Once instructed and a time and date has been agreed by both parties full payment will be charged if no access can be gained to the property to be assessed at the time and date agreed or access is not possible due to circumstances beyond the control of Move Greener ltd. Circumstances may include but not limited to unaccompanied children at the property, unaccompanied and/or dangerous animals at the property, unaccompanied ill or bed bound elderly or minors at the property. 

These terms are subject to change and it is the responsibility or the party instructing Move Greener ltd to make themselves aware of current terms prior to instruction, current Terms & Conditions can be found at www.movegreener.com/terms.html

HIP – Home Information Pack,  EPC – Energy Performance Certificate,  We – Move Greener ltd,  Us – Move Greener ltd
